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UHCTPYKIIHASA Ne 1 -2016

IIpaBuia 3THKeTa NpH OOLIEHHH ¢ HHBAJIHAAMH.

PaboTHuKkamMy opraHu3anui, NpeaoCTaBISIONMX YCIYTH HACEIEHUIO, NOJKHA ObIThH 0KA3aHa MOMOLLL
HHBATMAM B NMPEOIOICHHH 0aphepoB, MEIIAIOMIUX IOJIYUYEHUIO MU YCIIYT HApaBHE ¢ IPYTUMH JTHIIAMH.
COBOKYMHOCTH CIOCOOHOCTEH, 3HaHMH M yMeHHH, HEOOXONMMBIX Wis 3()GEKTHBHOro OOIIEHHS MDH
OKa3aHUM TNOMOIIM HMHBAIMAaM B IpPEOJOJeHHH OapbepoB  HA3bIBACTCS KOMMYHUKaTHBHAs
dpdexruBnocte. Kommynukanus (oOlieHME) paccMaTpHBAaeTCs KaK BAXHEHIIAS CTOPOHA 000
JEATENbHOCTH, BO MHOIOM OO€CIeUMBaIOIIas €€ YycClleX W IMPONYKTUBHOCTh. KOMMyHUKaTHBHAS
KOMIIETCHTHOCTL HEOOXoauMa KaxaoMy. Jlis cnennanuctoB npoecCHOHAIbHO 3HAYUMbBIMU SBISIOTCH
YMEHHSI IPABHJIBHO BOCIPHMHUMATH KM IIOHKMATh APYroro 4ejoBeKa. rbaMGTI{D OKasbiBaThb YCIAYIH B
YYPEXKACHUH WM OpraHu3alud. PasBUTHE KOMMYHHMKATHBHBIX YMEHHH CKIaOBIBAETCH M3 CIIEAVIOIINX
OCHOBHbIX HaBBIKOB:

— H30erartb KOHQIMKTHBIX CHTYaLUH;

— BHUMATEJIEHO CIIYIIAaTh MHBAJIKUIA U CIIBIIATh €ro;

—pEryaupoBaTh COOCTBEHHBIE IMOLIMH, BOSHUKAIOIIHE B IIPOLECCE B3aUMOICHCTBHUS

—00€eCIeYnBaTh BBICOKYIO KYJILTYPY H 5THKY B3aWMOOTHOUIEHUIH;

—IMBUJTH30BaHO [IPOTUBOCTOSATE MAHUITYJIHPOBAHMUIO.

CyuiecTByroT oblye npaBuia 3TUKeTa IpH OOLIECHNY ¢ HHBAIMAAMHE, KOTOPBIMU MOTYT BOCIOIb30BATLCS
pabOTHHKM OpraHM3alui, NPEJOCTaBISIONMX YCIYTH HACENEHUIO, B 3aBHCHMOCTH OT KOHKDETHOIA
CUTYallUM:

I.O6pallienre K YENOBEKy: KOrAa Bbl Pa3roBapHBaeTe C WHBAIUIOM, 00PALIARTECh HEIIOCPEICTBEHHO K
HEMY. & HE K COIIPOBOXIAIOMIEMY HIIM CYPAONEPEROIYHKY, KOTOPBIE IIPUCYTCTBYIOT MPU pa3roBope.

2. lloxarue pyku: KOrja Bac 3HaKOMST C HHBAJIHIOM, BIIOJIHE €CTECTBEHHO M0OXKATh €My DYKY: Haxe Te.
KOMY TPYyIHO ABUIaTh PYKOH HJIM KTO IMOJB3YETCA IPOTE30M, BIIOJHE MOTYT MOXaTh PYKYy — IPABYIO
UJTH JIEBYIO, YTO BIIOJIHE JIOILYCTHUMO.

5.HaspiBakTe cebs 4 Apyrux: Koraa Bbl BCTPEYAETECh C YEJOBEKOM, KOTODBIM IJIOXO UM COBCEM HE
BUIKUT, 00S43aTENLHO Ha3bIBaliTe cebs U TeX JIIOJEH, KOTophlie NPKILIM ¢ BaMu. Eciau y Bac obiuas Oece; 14
B CPYIIIIE, HE 3a0bIBAUTE NOSICHUTH, K KOMY B JIaHHBEIM MOMEHT BEI 00palljaeTech, U Ha3BaTh ceos.
4.1lpennoxenne nOMOIM: €CIM BBl MOpEJIaracTe INOMOIb, JKJIHMTE, IIOKA €€ MPUMYT, a 3aTeM
ClIpailuBauTe, YTO U KakK JIC/NaTh.

5.AIEKBaTHOCTh M BEXJIMBOCTb: OOpalllaliTeCh C B3POC/IBIMM HHBAJIMIAMH KaK C B3POCIBLIMM.
ObpawaiTech K HUM 1O KMEHHU U HA ThI, TOJABKO SCJ/IH Bbl XOPOIIIO 3HAKOMBI.

0. He onupalitechb Ha KPeCao-KOISICKY: ONMUPAThCs HIW BHUCHYTHh HA YbEH-TO HHBAIMIAHOMU KOJSCKE — TO
K€ caMoe, YTO OMUPATLCs WM BHCHYTh Ha €€ o0Jiaaresie, U 310 TOXe paszapaxaeT. MHBanuaHas Kojsicka
— 3TO YaCcTh HEMPUKACAEMOTI'0O IPOCTPAHCTBRA YEIOBEKE, KOTOPBIM €€ UCIOIb3YeT.



/. BHHMarenpbHOCTh M TEPHENIMBOCTH: KOTAA BBl DPa3srOBAPHUBACTE C YEJOBEKOM, MKCIIBITHIBAIOLINM
TPYAHOCTH B OOLIECHUHM, CIIYUIAHTE €r0 BHUMATEIBHO. ByIbTE TEPNENUBEL, IUTE, KOLA YEJIOBEK CaMm
3aKOHUYMT (pa3y. He monpasiisiite €ro u He J0rosapuBaiiTe 3a Hero. Hukoraa He MPHTBOPSIMTECH, UTO Bbl
[IOHUMAETE, €CIU Ha CaMOM [ele 3TO He Tak. [IoBTOpHTE, YTO BBl MOHSIM, 3TO MOMOXET YENOBEKY
OTBETUTH BaM, & BAM — IIOHSTH €rO.

8.Pacrnonoxenne s 6ecelibl: KOrjaa Bl TOBOPUTE C YEJOBEKOM, IIOJIB3YIOIIUMCS WHBAJIHJIHOU KONSICKOM
HJIA KOCTBUISIMH, pacioIOKUTECh TaK, YTOOBI Ballld M €ro rinasa ObUTM Ha OJHOM YPOBHE, TOrJa BaM
Oyzaer jierye pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTATh 110 I'ybaM, pacloiokKUTECh TakK.
9T00BI Ha Bac mapgan ceer, u Bac Opuio Xopomo BuaHo, mocTapaiitech, uyToObl BaM Huyero (ena.
CUTrapeThl, PyKH ), HE MEIIaJIo.

9.1lpuBneyenre BHMMaHKs 4Y€JIOBEKa: YTOOBI MPUBJICYb BHHMAHUE YEIOBEKA, KOTOPbIA MJIOXO CIIBILINT.
MOMAIIUTE €My PYKOH WM MOXJIONAWTe Mo miuedy. CMOTpUTE eMy NpSAMO B IJla3a ¥ TOBOPHTE YETKO. HO
HMEKUTE B BUILY, UTO HE BCE JIOJU, KOTOPBIE NIJIOXO CIIBIIIAT, MOTYT YHTATh I10 IyOaM.

10. He emyaiitecs, ecnu ciay4aliHO JHONYCTUIIM OIUIOMIHOCTD, cKa3aB "YBumuMces" uiu "Bbl CIIbIIIANH
00 3TOM...7" TOMY, KTO HE MOXET BHJAETh MM CIBIIATh. Takxe paspaboTaHbl IPaBUIA STUKETA JUIS JIUIL C
pa3sHbIMH pacCTPOMCTBAMM (DYHKIIMHA OpraHH3Ma.

Cnucok npaBuil OCTaTOYHO BenuK. Eciiu coMHeBaeTeCh, pacCUMTHIBAMTE HA CBOH 3/IPaBBIN CMbICI U
CIIOCOOHOCTH K COUYBCTBUIO. OTHOCUTECH K APYrOMY YeNIOBEKY, KaK K cefe caMoMy, TOUHO TaK JKe ero
yBaXXauTe — U TOI'TIAa OKAa3aHME YCIIYTH B YUPEKICHAU H oOIeHue OynyT 3G PexTHBHBIMY.



