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C 1 ssuBapst 2016 r. BCTYNHIIM B CHIly OCHOBHBIE 10j10KeHUs DenepanbHOro 3aKkoHa oT | nexkadps 2014 r.
No 419-®3 «O BHeceHHM H3MEHCHHH B OTAEILHBIE 3aKOHOJATENbHBIE aKThI PoCCHICKOI Denepanum Mo
BOIpOCAM COUMAJIbHOW 3alllUThl HHBAIKIOB B CBSA3U C paTh(ukanueid KoHBeHLIMH 0 IIpaBax UHBAIMAOBY. DTHM
3aKOHOM M JIDYTUMH HOPMATHBHO-TIPABOBBIMU aKTaMH B TEYEHHUH MOCISHHUX HECKOJIBKHX JEeT B POCCHIHCKOM
Gepepaluy ¢ LENBIO peaid3aluy nojoxeHuid KoHBeHnMM 0 mpaBax HHBAJIMIOB CO3AaHa OOHOBJIEHHAS
mpaBoBas 0a3a sl CO3JaHUs JOCTYITHOM Cpeabl IJI HHBAIUIOB.

B nensx ucnosHenus cr. 15 ®enepanpHoro 3akoHa «O conualbHOM 3amuTe HHBAIUA0B B PDy, koTopas
peayCMaTpUBacT HEOOXOAUMOCTh OCYILIECTBIATH HMHCTPYKTHPOBAHHE MJIM OOyYEHUE CIELMATUCTOB.
paboTarouMx ¢ MHBAJIMJAMH, II0 BOIPOCAM, CBS3aHHBIM C O0ECIEYEHHMEM IOCTYIIHOCTU IUIS HUX OOBEKTOB
COLMATILHOHM, HHXKCHEPHOH M TPAHCIIOPTHOM UHQPACTPYKTYP U YCIYT NMPOBENEM HHCTPYKTANXK.

I'JaBa 1.

Kousenuusa OOH o npaBax HHBaJIHA0B — OCHOBHbIE MOJI0KEHH S, KacAIOIIHeCs
obecreweHHs JOCTYNMHOCTH AJIsi HHBAJIHAOB 00bEKTOB COLHAJIbHON HHPPACTPYKTYPbI H
YCJIYT.

OCHOBHBIM MEX/IyHAPOJHBIM [JOKYMEHTOM, YCTAaHABJIMBAIOUIUM [paBa HHBAJIKIOB BO BCEM MHUpE.
SIBIIICTCS. KOHBEHIMS O TIpaBax MHBANKIOB, npuHsTas ['eHepanbHoit Accambiieeit OOH 13 nekabps 2006 r.

Jannas KouBenuus mnocie parubukauuu ee Poccuiickoit Denepaumen 25 ceutsiops 2012 r. s
COOTBETCTBHH €O cTather 15 Koncrtutynun P® crana yacTeio pocCHIICKOT0 3aKOHOAATENLCTBA. Ee nmpuMeHeHue
Ha TEPPUTOPHHM HALIEH CTPaHbl OCYILIECTBIISIETCS IIyTEM IIPUHATHUS FOCYAApPCTBEHHBIMH OpraHaMM HOPMATUBHO-
MPAaBOBBIX AKTOB., KOHKPETU3UPYIOLIUX CIIOCOOBI peali3alliid KOHKPETHBIX ITON0XeHui KoHBEHIIUH.

B cratpe | KonBeH MU yCcTaHOBIEHO, UTO €€ IIe/Ib 3aKII0YAETCs] B IIOOIIPEHHH, 3alllATE U 00eCIeueHru
[MOJIHOTO YU PaBHOI'0 OCYILIECTBJICHHMsI BCEMH MHBaJIMAMH BCEX NpaB 4Y€JI0OBEKa M OCHOBHBIX CBOOOJ, a Takke B
[IOOLIPEHUH YBAXKEHUS MIPUCYIIIETO UM JOCTOHMHCTBA.

s poctixeHus sTod Uenm B crathe 3 KOHBEHLMHM 3aKperieH psial NPUHLMIOB. Ha KOTOPLIX
0a3upyIOTCs BCE €€ OCTaNbHbIE TOTOXeHUs. K 3TUM npuHLIMIaM, B YaCTHOCTH, OTHOCSTCS:

- NOJIHOE U 3()(EKTUBHOE BOBJICUEHUE U BKIIOYEHHE B OOIIECTBO;

- PAaBE€HCTBO BO3MOXXHOCTEH;

- HE JUCKPUMHUHALUA,;

- JOCTYIIHOCTS.

YKazaHHble [IPUHLUIBI JIOTHYECKH BBITEKAIOT OJMH M3 Apyroro. Jis Toro, 4tobbl 00ECIEeUYUuTh MOJTHOEe
BOBJIEYEHUE M BKJIIOYEHHE MHBAJIM/A B OOIIECTBO, HEOOXOAMMO MPENOCTABUTE €EMY PABHBIE C APYTUMU JTHOALMH
BO3MOXHOCTH. /[l 3TOro MHBalUJ HE IOJDKEH IOABEpPraTrhes AUCKpUMHHALKMKU. OCHOBHBIM CIIOCOOOM
YCTpaHEHUs IMCKPUMHUHAIMK HHBAJIUJIOB sIBIETCA 0OecneueHue JOCTYITHOCTH.

Cornacno cratee 9 KoHBeHIIMH YTOOBI HAJEIHTh HHBAIKMIOB BO3MOXXHOCTBIO BECTH HE3aBUCUMBIIL obpa3
KU3HK M BCECTOPOHHE Y4YaCTBOBATH BO BCEX ACMEKTaX KH3HM, JOJDKHBI IIPUHMUMATHCS HaJJIEXKAIHe MEPBI JUIs
obecrieyeHUs HMHBAIMAM JOCTyNlAa HAapaBHE C JPYIMMH K (U3HYECKOMY OKPYKEHMIO, K TpPaHCIOPTY. K
HHQOPMALIMKM M CBSI3M, BKIIOYass HHPOPMAIHOHHO-KOMMYHUKAIMOHHBIE TEXHOJOTHM M CHCTEMBI. a TaKKe K
ApYrHM OOBEKTaM M YCJIyraM, OTKPBITHIM HJIM NPEJOCTABISEMBIM ISl HACEJIEHUS, KAK B FOPOLACKUX, TaK W B
CEJIbCKUX paHoOHax. DTH MEPHI, KOTOPHIE BKJIOYAIOT BBIABICHHE M YCTpaHEHHE MPENITCTBMA M Gapbepos.
MEIIAKUIMX JOCTYIHOCTH, JOKHBI pacripOCTPaHATHLCS, B YACTHOCTH:

- Ha 3JlaHMs, JOPOTrH, TPAHCIOPT W APYrHe€ BHYTPEHHHE M BHEUIHHE OOBEKTHI, BKJIIOUAs IMIKOJbI MU
JOLIKOJIbHBIE YUPEXKICHHUS, XKHUIIbIE I0Ma, MEAULIMHCKHE YUPEXKIECHUS U padoure MecTa;

- Ha MH()OPMAIMOHHBIE, KOMMYHHKAIIMOHHBIE W [pYTUe CIYKObI, BKIIOUAs SIIEKTPOHHBIE CIIYKObI U
YKCTPEHHBIE CITYKOBI.

B Tex ciyuasx, KOrjia MHBaluAaM He 00eCeynBaeTcs JOCTYIIHOCTD YCIYT U apXUTEKTYPHBIX 0OBEKTOB.
MPOUCXOIUT UX TUCKPUMHHALIHS.



B cratbe 2 KoHBeHIWM MUCKPUMHHALIHUS IO NPH3HAKY WHBAIMAHOCTH ONpENESETCS Kak oboe
pasjin4ue, HCKIIOYECHUC WIIM OrPaHMYCHHE MO NPUYMHE WHBAIMJHOCTH, LENBIO HIIM PE3YJIbTATOM KOTOPOIo
ABJISICTCS YMAJICHHE WM OTPHLIAHUE NPU3HAHUS, peajM3alldid WM OCYLIECTBICHHS HapaBHE C JPYIMMH BCEX
[1paB 4Y€JI0BEKa U OCHOBHBIX CBOOOJ B IOJIMTHYECKOM, 3KOHOMUYECKOM, COLIMAILHOM, KYJIBTYPHOM, IPAXKIaHCKO
WK J1I000H UHOM 0OIacTH.

CornacHo cratbe 5 KoHBEHLHH rocynmapcTBa 3ampeinaroT JH0OYI0 IHCKPUMHHAIMIO M0 [MPU3HAKY
WHBAJIMJHOCTH U TApaHTUPYIOT HHBATKIAM PABHYIO U 3((GEKTUBHYIO IPABOBYIO 3aLIUTY OT AMCKPUMUHALMU HA
J1I000M moyse. JTO, B YACTHOCTU, O3HAYAET, YTO IOCYNApPCTBO yCTAHABIMBAET 00S3aTelIbHBIE JUIS HCIOIHEHUS
TpebOBaHMs, HalpaBlIEHHbIE Ha OOECIEYeHHEe JOCTYHHOCTH [UI MHBAIHIOB AEATEIBHOCTH OpPTraHU3allMil,
NPEeAOCTABIAIOUINX YCIYTH HACEICHHUIO.

JlOCTYyNHOCTL 1JIsi MHBAIMAOB JIOCTUTAETCS C IMOMOIIBIO pPa3syMHOrO MpUCHOcoOieHus. B crarbe 2
KoHBeHIMK pa3yMHOE NPHUCIIOCOOIEHHE ONPEEISIETCS KaK BHECEHUE, KOT/Ia 9TO HYKHO B KOHKPETHOM CIVyac.
HEOOXOMMMBIX W MOAXOASAIMX MOAMGHKAMA M KOPPEKTHMBOB, HE CTAHOBSIIMXCS HECOPA3MEPHBIM MM
HEONpaBIaHHbIM OpeMeHEeM, B LIEJIAX ODECIIEUEHUs] pealu3aldy WK OCYIIECTBICHUS WHBAIMAAMU HapaBHE C
JPYTUMH BCEX MpPaB YEJI0OBEKA U OCHOBHBIX CBOOOI.

PasyMHOe MmpucnocoOieHne 3aKIIIOYacTcss B TOM, YTO JICATEIBHOCTDh OpraHW3alyMK IIPHUCIOCabIHBaeTCs
JUIsL AHBAMAOB NBYyMs criocobamu. Bo-nepBbix, o0ecrnedynBaeTcs HOCTYIHOCTE 34aHUM B COOPYKEHUM NaHHOM
OpraHu3alUy MyTeM O00OpYyIOBaHMS HX NaHAyCaMH, IIHPOKUMHU ABEPHBIMHM MpPOEMaMH, HAAUCAMH LIPUGTOM
bpaitsis, U T.0. BO-BTOpHIX, 0O€ecrneunBaeTCs AOCTYNHOCTH I HHBAIMAOB YCIYI STHX OpPraHH3alllil IyTem
M3MEHEHHMs] TIOPSIAKA UX IIPEAOCTABIICHMS], OKa3aHUsl HHBAIMIAM JOIMOIHUTENLHON MOMOLIM TPH WX MOJIYUYEHHUH.
U T.IN.

C momoipio pa3yMHOro npucrnocobieHus GopMupyercs NOCTyIHAs Cpea Ulsi WHBAIUAOB. B 1eoMm.,
YHHUBEPCAIIbHbIM AU3alH HalpaBJICH Ha TO, YTOOBI clenaTe 0OCTAHOBKY, NMPEAMETHI MAaKCUMAIbHO IIPUTOAHBIMH
111 UCIIOJIB30BAHUSL BCEMH KaTerOpUsIMH I'paXkKIaH.

I'j1aBa 2

Buabl HapyuwieHuit GyHKIHH opraHu3Ma, NpUBOAsilINEe K HHBAJHUIHOCTH, H BLI3bIBAEMbIe
MMH OrPAaHHYEHHS] CMIOCOOHOCTH OCYIECTBJIATH COLUATbHO-OBITOBYIO AE€ATENbHOCTD.

1. YcranoBJjienue HHBAJIMAHOCTH B COOTBETCTBHH C POCCHHCKHM

3AKOHO/IATEC/ILCTBOM.

MuBanmun — muio, KOTOpoe HMEET HapyIIEHHE 3JI0POBbS CO CTOMKHM pACCTPOMCTBOM (hYHKLIMIA
opranusma, OoOyCIOBJICHHOE 3a00JICBAHUSAMH, IIOCHAENCTBHSIMUA TpaBM MM Ae(QEKTaMH, NPUBOASIIEE K
OIPAHUYCHHUIO HKHUIHENAESTENHHOCTH ¥ BBI3BIBAIOILEE HEOOXOTUMOCTD €0 COMUAIBHOMN 3aIIUTEL

[Tpu 5TOM Moj OrpaHUYEHHEM >KU3HEAESTCIbHOCTH TTIOHUMAETCS MOJIHAS MIIM YaCTUYHAs yTpaTa JIMIOM
CIIOCOOHOCTH HJIK  BO3MOXHOCTH OCYIIECTBJISTh CaMOOOCTYXXHBaHHE, CAMOCTOSTENLHO MEPEIBUIATHCS.
OPUEHTUPOBATECS, OOIIATHCS, KOHTPOJIMPOBATh CBOE I[OBEJEHHE, OoOydaThCsd M 3aHMMAaTbCs TPYAOBOH
NEATENLHOCTDIO. OCHOBHBIC KATErOPHH JKH3HEJETENIbHOCTH YeJI0BeKa.

Kareropum Copep:xxanye KaTeropuu ;Ku3HeAeATEILHOCTH
KHIHEAeATENbLHOCTH
CnocobHOCTE K ITO CIIOCOOHOCTE YENOBEKa CaMOCTOSATENILHO OCYIIECTBISATEL OCHOBHBIE

 caMO0GCITYIKHBAHHUIO - (u3HOJIOrMUecKre NOTPEOHOCTH, BBIIOJHSITH MTOBCEAHEBHYIO GBITOBYIO |
. I€ITEIABHOCTD, B TOM YMCJIE HABBIKH JIMYHOM TMTMEHDI |

 CrnocobHoCTE K ITO CHOCOOHOCTH CaMOCTOSITENIHLHO IEpeMEeNIaThCs B IMPOCTPAHCTBE, |
caMocCTOoSITeJbHOMY | COXPAHATH DAaBHOBECHE TeNa MPU NEPE/BIKCHUH, B IOKOEC H IIPH |

[IEpeMEHE  TIOJIONKEHUS  TejJa,  II0JB30BAaThCI  OONIECTBEHHBIM
 NEepeABHMKECHHIO |
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Cnocoﬁuocfrb K - ITO CIIOCOOHOCTH K yCTaHOBﬂeHHm KOHTAKTOB Me}Kﬂ‘y JIOABMHU IIyTEM
 OGLLICHH IO  BOCTIDUSITHS, TIEPEPAbOTKH, XpAHEHHs, BOCIPOM3BENCHMS U IIEPENAyu
. MBQOpMAUGM
 CnocoOHOCTD 310 CIIOCOGHOCTE K OCO3HAHHMIO ceOsl U aJICKBAaTHOMY ITOBEAEHUIO C
KOHTPOJHPOBATD YYETOM COLUATBHO-IIPABOBBIX U MOPAJILHO-ITHYECKUX HOPM
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 CnocobHOCTE K ' DT0 cnocobHOCTE K IEICHANPABICHHOMY MPOLECCy | OpraHH3aLHUY |
soﬁytIEHHm JISATENBHOCTH TO OBNANEHHMIO 3HAHUSAMH, YMEHHSMH, HABBIKAMH H
| ~ KOMIICTCHIMEH, NPHOOPETEHHIO OMbITa AEATENBHOCTH (B TOM YHCIE |
- IPO(ECCHOHANTBHOTO,  COLMAIBHOIO,  KYJBTYPHOrO.  GBITOBOIO |
XapakTepa), pa3BUTUIO  CIIOCOOHOCTEH, NPHOOPETEHUID onbn‘aé
NPUMCHEHNS! 3HAHMH B MOBCENHEBHOM JKU3HH W (DOPMHPOBAHHIO
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CnocobHocTh K CHUCO@HDCTB OC}’MGCTBHETB pr,HOB}’IO HeﬂTeHI:.Homb B COOTBETCTBHHU
TPy NOBOIA ¢ TpeOOBaHMSAMH K COICPXKAHUIO, O0BEMY, KAYECTBY M YCIOBHSIM

 BBITNIOJIHEHHS paboThI
j.leﬂ TECJIBbHOCTH |
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Y CIIOBUSIMH HpHBHaHHH rpaXkJIaHUHA WHBAIUIOM SBJIAIOTCH :

— HapymeHHE 310pOBbid CO CTOMKHM pPacCTPOMCTBOM (QYHKIMHA OpraHusMa, OOYCIOBACHHOC
3a00/1eBaHUAMMU, [IOCIIECTRBUSIME TPABM WK AeBEKTAMEY;

— OFpaHUYE€HUE JKU3HEICATEIHLHOCTH;

— HEOOXOIMMOCTh OCYIIECTBIIEHHS MEP COLUANILHON 3alUTEI, BKIIFOYAs peabuTHTAIMIO.

B 3aBUCUMOCTH OT CTETIEHH PacCTPOHCTBA QYHKIMH OpraHu3mMa rpakJaHuHy. IPU3HAHHOMY HHBAHIOM.
yctanasnuBaercs 1, 11 mnu 11l rpynma unBanugsocty. | rpynna WHBaNUAHOCTH YCTaHABIMBACTCS [ipH HauOOICe
TSDKENBIX paccTpOMCTBax QyHKuui opranusMma, Il rpynna uuBamuaHocTH — npu Hauboliee JTEerkux. Pebenky
(JIMIy B BO3pacTe 0 18 JIeT) He 3aBHCMMO OT TSXKECTH PacCTpoicTBa (QDyHKIMH OpraHU3Ma yCTAHABIMBACTCS
KaTeropus «pedEHOK — HHBAIAL.

Hapsny ¢ tepmMuHoM «WHBanmuO» B HOPMATHBHBIX aKTaX W CIEHMUAILHOM JIMTEPATypPe HUCIIOJIB3YETCS
TEPMUH «MallOMOOMNBHBIC rpymnmbl HaceneHus» MIH. K ManoMOGHIBHBEIM TIpyNIiaM HaceieHHs 371ech
OTHCCCHBL: MHBAJIUIIBI, JIOAW C BPEMEHHBIM HApYIIEHHWEM 300POBbsS, OEPEMEHHBIE JKEHIIUHBL. MHOOH CTApLUIHUX
BO3PACTOB. IOAM C JETCKUMM KOJSCKAMH U T.IL».. Takum obpaszom, MI'H — 3710 Gonee wnpokas xareropus
JTHOJEH, BKITKOYaromas B ¢ce0si MHBAJIMIOB.

2. CucremaTusauus ¢opmM HHBAJIHIHOCTH [JIsi pellleHUs] BOMPOCOB JOCTYIIHOCTH.

JUisi pelueHusi BOIPOCOB CO3MaHHUsS JOCTYIIHOH CpEIBl XHU3HECIACATEIIBHOCTH Ha O0BEKTax COIMAILHOU
 MHQpPAaCTpYKTYypbI pa3paborana kaaccupukauus GopM MHBAIUIHOCTH.

bykBennoe ®opMbI HHBAJTHAHOCTH I'paduueckoe
4
_obosnayenue M300paKeHHe
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I MHuBanubl ¢ HapyluIeHUsIMM ClIyXa
Y VlHBanmupl ¢ HapyIIeHUSIMA YMCTBEHHOI'O
| pasutMs

B 3aBUCHMOCTH OT (OpPMBbl HMHBAIMIHOCTH JIHIO CTAIKMABACTCS C ONpEAEIEHHBIMU Gapbepamu.
MCUIAOIIMMU EMY [OJIL30BATBCS 3[aHHSIMH, COODYXKEHHAMY M IIPENOCTABIIIEMBIMH HACEJIEHMIO YCIyrami
HapaBHE C OCTAJIbHBIMH JIFOJAbMH.

3.Kparkasg xapakrepucTuKa 6apbepoB OKpysKaloulel cpeapl

AJIsi HHBAJIMAOB pPa3HbIX Gopm

Ana uneanuooe, nepeosuzaOWUXCA HA KPecaax-KoaAcKax, OapbepaMH pa3IMYHOM  CTEleHM
BbIPAKEHHOCTH MOTYT OBITH [MOPOIH, CTYIIEHH, HEPOBHOE, CKOJIb3KO€ MOKPHITHE, HENPABUILHO YCTAHOBIIEHHDIE
MaHIyChbl, OTCYTCTBUE NOPYYHEH, BEICOKOE PACIIOIOKEHUE HUH(POPMALIMH, BLICOKUE TTPUIIABKH, OTCYTCTBHUE MeCTa
JUTsl pa3BOpOTa Ha KPECTIO-KOJISICKE, Y3KUE IBEPHBIC [TPOEMBI, KOPUIOPBI, OTCYTCTBHE MOCTOPOHHEH MOMOLILM [1PH
[1PEONOJIEHUH NPETSTCTBUH (MIPH HEOOXOAUMOCTH) M p. GU3UYEeCKUE U HHPOPMALIMOHHBIE Oapbephl.

Ana uneanuoos ¢ HapyweHuAMU ONOPHO-08UAMENbHO20 annapama GapbepaMy PA3IUYHON CTEeNeHH
BBIPAXXEHHOCTH MOT'YT OBITH:

[) AJisl JIMIL, ICPEABUTAIOIINXCS] CAMOCTOSITENIBHO ¢ TIOMOINBIO TPOCTEH, KOCTBUICH, OIOpP — TIOPOTH.
CTYNIEHH, HCPOBHOE, CKOJIB3KOE€ IIOKPBITHE, HENPABHJIBHO YCTAHOBJIEHHBIE INAHAYCBHI, OTCYTCTBHE MOPYUYHEN.
OTCYTCTBHUE MECT OTJbIXa Ha IIYTH JABUKCHUS U Jp. PU3HUYECKUE Oaphenbl;

2) Ijis ML, HE JCUCTBYIOIUX DyKaMH — [PENATCTBUS NPHU BBIOJHECHUM ACHCTBMH pyxKaMH
(OTKPBIBAHME JIBEPEH, CHATHE ONECHKJIbI U O0YBH U T.J., IOJL30BAHUE KPAHOM, KJIABUILAMH H JIP.), OTCYTCTBHC
MOMOUIM Ha OOBEKTE COUMANBHON UHPPACTPYKTYPHI [UIS OCYIIECTRIEHUS. NEHCTBUH PYKAMH:

Ana uneanuooe ¢ napywenuamu 3penua GapbepaMy pasliIHuHON CTENEHU BBIPAKEHHOCTH MOTYT OLITH
OTCYTCTBME TAKTHJIBHBIX yKa3aTeJieH, B TOM YHCJIC HAIIpaBJICHUs IBHXXECHUS, MHGOPMAIMOHHBLIX yKa3aTeieii.
[Iperpazbl Ha ITyTH ABUXKCHUS (CTOMKH, KOJOHHBI, YIJbl, CTEKISIHHbIE JBEpHU O€3 KOHTPACTHOrO 0B03HAYCHUS |
JIp.); HEPOBHOE, CKOJIb3KOE IOKPLITHE, OTCYTCTBUE IOMOIIN Ha OOBEKTE COUUATBHOM MHBPACTPVKTYPHI Jiis
[10Jly4EHUS] HH(OPMALUU U OPUEHTALIMH U JIp.

Ana uneanuoos ¢ nHapywenuamu cayxa GapbepaMu pasiHYHOW CTEMNEHU BBIPAXKEHHOCTH MOIYT ObiTh
OTCYTCTBHE 3pUTEJIbHON MH(MOpPMAUUU, B TOM YHCJE€ MPU YPE3BBIYANHBIX CUTYaALMsIX HA OOBEKTE COLHAILHOLM
MH(PACTPYKTYphl, OTCYTCTBME€ BO3MOXHOCTH  NOJKIIIOUEHHs COBPEMEHHLIX TEXHHYECKHX  CPEICTB
peabunuTanuy (CIyXOBBIX alllaparoB) K cucTeMaMm HHGOpMAIUH (HaIpuMep, Yepe3 MHAYKIUOHHBIE TEeTIIH).
3JIEKTPOMArHUTHBIE NIOMEXM IIpH MPOXOJe YEpe3 TYPHHUKETBI, CPENCTBA KOHTPOJS IS JHIl C KOXJIEapHbIMH
HUMILJTAHTAMH, OTCYTCTBHE CYPAONEPEBOIYHKA, TU(PIOCYPAONEPEBOAUNKA H Ip. HH(OpMALTHOHHBIE Gaphephi.

AN uUHBANUO08 ¢ HAPYUEHUAMU yMcmeeHHo2e pazeumun  OapbepaMH  Pa3IMYHOR  CTEICHH
BLIDOKECHHOCTH MOTYT OBITb OTCYTCTBHME NOHATHOW 178 yCBOSHUs MHDOpPMAlLUM Ha OOBEKTE COUUATBHOM
MH(QPACTPYKTYPBL. OTCYTCTBUE [IOMOIIM Ha OOBEKTE COIHUANBHON HHQPACTPYKTYphI IS [10JIYYEHMS
HH(pOpMaLlMK U OpUEHTAIIUH U JIP.

{naBa3
ITHKA ODILEHHS ¢ HHBAaJHAAMH.
1. [lonsiTue «3THK2», hUjiocodus He3aBucHMOM KU3HH, [lekapanus HE3aBHCHMOCTH
MHBAJUIA
BaXHOM COCTaBJSIFOIIEH JEATENBHOCTH MO OOCCHEUYCHHIO JOCTYIMHOCTH 3[aHHH, COOpYXKEHHH W
LIPE10CTABIIAEMbIX HACETIEHUIO YCIIYT IBNSAETCS COOIIOLEHUE ITUUCCKUX IIPABIIT OOUIEHNUS ¢ MHBAIMAAMM.

JTHKA — y4YE€HME O MOpaIX., HPABCTBEHHOCTU. BaXXHEHIIMMH KATErOpPHSIMH 3TUKH SIBJSIOTCS: «100pO».
«3JI0». «CIPABEIJIMBOCThY, «0OIAr0», «OTBETCTBEHHOCTEY, «JIOJT», KCOBECTLY U T.I.



CoCTaBHOM YaCTbIO STUKHU SIBISACTCS NPOPeccUoOnanbHas 3muxa — COBOKYNHOCTE MOPaJIbHO-ITHUYECKHUX M
HPABCTBCHHBIX HOPM M MOJCJIb MOBEJCHUA CIIELHUANNCTA B COOTBETCTBYOMIEH npodeccuonanbHoil chepe’.

[IpodeccroHanbHast 3THKa UIS KaX[AOr0 U3 CHELUUANUCTOR — He NPOCTO (PopMajibHOEC TpeboBaHUe. a
FIaBEHCTBYIONIMHA NPUHUKII €XEAHEBHOM NEATENBHOCTH. BBITH HOCHTEIEM STHYECKUX [IPUHLMIIOB BaYKHO I10
HECKOJIbKUM NMpUYHHAM: COOIII0IcHHE MPODECCHOHAIBHOM 3THKH BENET K YCIICITHOMY OKa3aHUIO IpakiaHam
YCIIYT. XapakTepHBIX I CQepsbl JeATEIBHOCTH YUPEKACHHUSA, CO3TAHUIO WU MOAJEPXKAHUKD pEeITyTallUuu
YUPEKAEHUS. a TAK)KEe POPMUPOBAHHMIO TIOTOXKUTEIBHON KYJIBTYPhI B YUPEXKICHUH HITH OpraHU3alUH.

CocraBHOM 4acTbio GUIOCODHUU COLMANBHON 3aIlUTHl WHBAIHIOB SBISETCS Gunocodpus HE3aBUCHMMOM
KU3HHU.

OOlKe NMPUHIMOBI U LIEIM HE3aBUCHMOCTH MHBAIHJA cHOPMYIHPOBAHBI B Jleknapaiuy He3aBUCHMOCTH
WHBaNUIA.

AEKJIAPAIIMSA HESABUCUMOCTHU UHBAJIUTA

He paccmaTpuBaliTe MO0 HHBAIHIHOCTD KaK MPOOIIEMY.

e e Hano MeHs KaJleTh, s HEe Tak ¢Jiad, KaK Ka)KeTcy.

e He paccMaTpuBadTe MEHS KaK NAIMEHTa, TaK KaK s IPOCTO BaLll COOTEUECTBEHHUK.

e e crapanTech U3MEHUTh MEHS. Y BaC HET Ha JTO IIpaBa.

e He nbiTaiTech pyKOBOZKWTH MHOIO. S ¥IMEO IIPaBO Ha COOCTBEHHYIO JXKH3Hb, KaK T00asi TMYHOCTE.
e He yuuTe OBITH MEHS TOKOPHBIM, CMEPEHHBLIM U BEXIUBLIM. He nenaiite MHE OT0IDKEHHUS.

o [llpusHalite, 4TO peanbHOM NMPOOIEMON, C KOTOPOM CTAJIKMBAIOTCS HMHBAIMJIbL, SBISETCS UX COLMATLHOE
00ECLiEHUBAHME U NIPUTECHEHUE, IPEAYOEKIEHHOE OTHOLIECHHUE K HHM.

o lloanepxure MeHs, 94TOOBI 1 MOT 110 MEPE CUJI BHECTH CROM BKJIAA B OOLIECTBO.

e |loMorure MHe mo3HaTh TO, YTO g XOUY.

®* byabTe TEM. KTO 3a00TUTCSI, HE JKajlest BDEMEHH, ¥ KTC He GOPETCsi B MOMBITKE CHEIATh JIydie.

e byneTe CO MHOH, Jaxke KOT/1a Mbl O0peMcs IPYT C IPYIOM.

e He nomoraiite MHe TOr1a, KOrAa s B TOM HE HYXIAIOCh, €CJTH 9TO JIaKe JOCTABISET BaM Y JOBOJILCTBHE.
 He BocxHInanTecs MHOKO. JKenaHue ®uTh MOJHOUEHHOH KU3HBIO HE 3aCTYKUBAET BOCXMIICHUS.

® VY3paiTe MeHs Jryduie. Mbl MOXEM CTaTb APY3bMHU.

®* bynbre coro3HUKaMU B OOpBOE NPOTHUB TEX, KTO HOJb3YETCS MHOIO JiJIsi COOCTBEHHOTO YAOBJIETBOPEHUS.

e JlaBaiite yBaxarb Apyr Apyra. Bemb yBaskeHHE NpEANONaraeT paBEeHCTRO. CnyuwaiTe, noaaepxuBante W
JENCTBYHTE.

2. IllpaBuyia 3 THKeT2 NPH OOLIEHHH C HEBRJIHAAMH.

PabOTHHKAMH Opranu3auui, NPEeAOCTABNSAIONIMX YCIYrH HACEIESHHUIO, NOJIKHA OLIThH OKa3aHa 1oMOUls
MHBAJIMJIAM B IPEOIOJICHHHU 0aphepOB, MELIAOIINX MONTYYEHUID UMH YCIIYI HAPABHE C APYTUMH JIMIIAMH.
COBOKYNMHOCTL COCOOHOCTEN, 3HAHUH U yMEHUM, He0OXOAUMBIX M Q(PEKTUBHOTO OBILEHHS NPH OKAZAHM M
HTOMOLLM HHBATHJIAM B UPEOI0JICHHH 0apbepoB HA3bIBACTCS KOMMYHUKATUBHAS 3P MEeKTHBHOCT.
KOMMYHMKaTHBHass KOMIIETEHTHOCTh HeoOXoaMma Kaxaomy. JInsg CcOenualIucTOR npoPECCHOHATILHO
3HAYUMBIMHU SIBJISIIOTCS] YMEHUS MPABHUILHC BOCIIPUHHUMATE U [IOHUMATE JPYTroro YeJ0BeKa, I'PAMOTHO OKa3biBATh
YCIIYTH B YYPEXKIACHUU HUIIA OpraHu3alHH.

Pa3BuTHE KOMMYHUKATUBHbBIX YMEHUH CKIAJIBIBACTCS U3 CIACIYIOUIHX OCHOBHBIX HABBIKOB:

— u3berarh KOHMIMKTHBIX CHTYALHH;

— BHHMMATEJBHO CIVIIATE MHBANKUIA U CIBIIIATE €r0;

—  PEryjJupoBarhk COOCTBEHHbLIE 3MOLWY, BO3HUKAIOIIME B IIPOIEecce B3aHMOIECHCTBU;
— 0DecrneYruBaTh BICOKYIO KYAbTYPY M 3THKY B3aUMOOTHOLIEHHH;

~  HHUBUJIM30BAaHO MIPOTHBOCTOATH MAHHITYJIMPOBAHHIO.




CyliecTByloT o0mMe nNpaBM/Ia HTHKETA NpU OOMEHWH ¢ HHBaIUAaAMH . KOTOPBIMM MOTYT
BOCIIOJIb30BaTbCsl paOOTHUMKM OpraHu3aiuid, NPEeJOCTABISMIOIIMX YCIAYTH HACEIEHUIO, B 3aBUCHMOCTH OT
KOHKPETHOW CHUTYaLUHU:

I.  Obpawenue k yenosexy: Korzia Bbl pa3roBapuBaeTe ¢ MHBATHIOM, oOpaiaiTech HENOCPEACTBEHHO K
HEMY, a HE K COTIPOBOKAAIOLLUEMY MJIM CYypPAONEPEBOAUMKY, KOTOPBIE IIPUCYTCTBYIOT MPU Pa3roBope.

2. Hooxcamue pyku: Korja Bac 3HaKOMST C HHBAIUOM, BIIGJIHE €CTECTBEHHO I10XATh EMY PYKY: Jaxe Te.
KOMY TPYAHO JABMIaTh DYKOM HIIA KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOIYT INOXKaTh PYKY — MPaBYIO WM
JICBYIO, YTO BIIOJIHE JIONMYCTUMO.

3. Ha3zvieaime cebsa u Opyzux: KOrJa BBl BCTPEYAETECH C YEIOBEKOM, KOTODBIH TJIOXO MM COBCEM HE
BUIMT, 0053aTeJIbHO Ha3bIBaWTe cebs M Tex JoJeH, KOTOpbIe [IPUMIILIXM ¢ BaMu. BEciu y Bac obuias Oeceja B
rpynre, He 3abpIBaliTe NOSICHUTD, K KOMY B JIaHHBIH MOMEHT Bbl 0OpalllacTeCh. H Ha3BaTh ceOs.

4. [Ipeonoosicenue nomowqu: ecny BBl Tpejjiaracte MOMOIIb, XIAUTE, [0KA €€ MPUMYT. a 3aieMm
CITIpallliBalTe, YTO M KaK JI€JIaTh.

d. Aodexsamnocmb u @excausocmp: oOpanialTech C B3POCHBIMH HHBAJIMAAMHM KAaK C B3POCIIBIMH.
OOpaluaiTech K HUM IO UMEHHU U Ha ThI, TOJIBKC €CJIM BBl XOPOIIO 3HAKOMBL.

0. He onupaiimece Ha Kpecno-KoNACKy: OIIAPATHCS U BECHYTH HA YbEH-TO UHBANUIHOM KOJSCKE — TO
K€ camoe, 4TO onMpaThCs MM BUCHYTH Ha €€ o0Janarelie, U 3T0 Toxe pasapaxaer. MuBanuaHas Konsgcka — 3To
4aCTb HEIIPUKACAECMOr0 MPOCTPAHCTBA YENOBEKA, KOTOPBIM €€ UCHONib3YeT.

/. Bhnumamenbnocms u mepnenugocms: KOTJia Bhl Pa3roBapUBACTE C YEIOBEKOM, WCILITHLIBAIOLLUAM
TPYAHOCTH B OOIIEHHUH, CIyLIAHTE €r0 BHUMATENILHO. By IbTe TEPIENHBE], HKAUTE, KON YEIOBEK CaM 3aKOHUYMT
(bpasy. He nonpasnsiite ero u He noroBapuBaiite 3a Hero. Huxorna He npuTBOPSHTECH, YTO BEI MOHMMAETE.
€CJIM Ha CaMOM JeJie 3T0 He Tak. lloBTopuTte, 4TO BbI NOHSAKM, 3TO TOMOXKET YEJIOBEKY OTBETUTH BAaM, a4 BaM —
[TOHSTH €TO.

8. Pacnonosxcernue 0aa 6ecedsbi: Koraa Bbl TOBOPUTE C YEIOBEKOM, IT0JIb3VIOIIUMCS UHBAIMIHOM KOIACKOI]
WK KOCTBUISIMU. PACIIOJIOKMTECH TaK. YTOOh! Bl M €ro Ijas3a ObUIM Ha OJIHOM YPOBHE, TOIAa BaM OyieT jeryc
pa3drosBapuBark. PazrosapuBas ¢ TEMU, KTO MOXET, YUTATh [0 rybaM, paciojoKUTECh TaK, YTOOb! Ha Bac naja.|
CBET. U Bac 66110 X0pomio BUIHO, nocTapaiiTech, 4ToOb BaM HUuero (e1a, curapetsl, pykH), He MELIAo.

9. llpugneyenue 6HUMAHUA Yel06eKa: YTOOBI IPUBIICYb BHUMAHHE YEJOBEKA, KOTOPHIH IJIOXO CIIBIIIMT,
[TOMAILIHUTE eMY PYKOH HIIH ITOXJIonanTe 1o miedy. CMOTpUTE eMy MpsMO B rjla3a U TOBOPHUTE YETKO, HO UMEHTE
B BUJly. YTO HE BCE JIIOH, KOTOPBIE I1JIOXO CHBIIIAT, MOTYT YATATh 110 LyOaMm.

10. He cmymaiimecs, ecnu ciiy9aifHO HOMYCTHIIM OIUIOUIHOCTD, cKa3aB "YeumuMmcs" uiun "Bbl cibluaiu
00 5TOM...”" TOMY, KTO HE MOYKET BUACTh MIIM CIIBIIIATD. )

Tarxe paspaboTaHbl mpaBuila 3TUKETa [UIS JHMII ¢ pasHBIMH pacCTpoMcTBamMy (GYHKUMIE opraHuszma.’
Crnucok mpaBuil J0OCTAaTOYHO BenMK. ECIM COMHEBaeTeCh, pacCUMTHIBAMTE HAa CBOM 3ApaBblif CMBICH M
CIIOCOOHOCThE K COYYBCTBUIO. OTHOCHTECH K APYrOMYy YeNOBEKY, Kak K cebe CaMOMy, TOYHO TaK e ero
yBajKauTe — M TOrAa OKasaHHWe YCIYTHU B YYPEXKACHNU U obuieHue 0yayT 3G PeKTHBHBIMHA.




